








































Noise 

The motor seems 
to run too much

High efficiency compressor and fans This is normal. Larger, more efficient refrigerators run longer. 

The room or outdoor temperature 
is hot 

It is normal for the refrigerator to work longer under these 
conditions. For optimum performance, place the refrigerator 
in an indoor, temperature-controlled environment. See “Location 
Requirements.”

A large amount of warm food has been 
recently added 

Warm food will cause the refrigerator to run longer until the air 
cools to the desired temperature. 

The door(s) are opened too frequently 
or for too long

Warm air entering the refrigerator causes it to run more. 
Open the door less often. 

The refrigerator door or freezer drawer 
is ajar

Make sure the refrigerator is level. See “Door Closing and Door 
Alignment.” Keep food and containers from blocking the door. 

The refrigerator control is set too cold Adjust the refrigerator control to a less cold setting until the 
refrigerator temperature is as desired. See “Using the Controls.”

The door or drawer gasket is dirty, 
worn, or cracked

Clean or change the gasket. Leaks in the door seal will cause 
the refrigerator to run longer in order to maintain desired 
temperatures. 

The lights do not work A light bulb is loose in the socket 
or burned out 

Tighten or replace the light bulb. See “Changing the 
Light Bulbs.”

The dispenser light is set to OFF On some models, the dispenser light will operate only when a 
dispenser paddle is pressed. If you want the dispenser light to 
stay on continuously, see “Water Dispenser.”

The control is set to Sabbath Mode (on 
some models)

Turn off Sabbath Mode. See “Using the Controls.”

PROBLEM POSSIBLE CAUSES SOLUTIONS

The refrigerator 
seems noisy
Below are listed some normal 
sounds with explanations.

The compressor in your new refrigerator regulates 
temperature more efficiently while using less energy, and 
operates quietly. Due to the reduction in operating noise, 
you may notice more intermittent noises. 

Sound of the compressor 
running longer than expected

High efficiency compressor and fans This is normal. Larger, more 
efficient refrigerators run longer. 

Pulsating/Whirring Fans/compressor adjusting to optimize performance during 
normal compressor operation

This is normal

Popping Contraction/expansion of inside walls, especially during initial 
cool-down

This is normal

Hissing/Dripping Flow of refrigerant, or flow of oil in the compressor This is normal

Vibration The refrigerator may not be steady Adjust the leveling screws and lower the 
leveling foot firmly against the floor. See 
“Door Closing and Door Alignment.”

Rattling/Banging Movement of the water lines against the refrigerator cabinet, 
or of items placed on top of the refrigerator cabinet

Move excess water line away from the 
refrigerator cabinet or fasten excess 
tubing to the cabinet. See “Connect the 
Water Supply,” or remove items from the 
top of the refrigerator.

Sizzling Water dripping on the heater during defrost cycle This is normal

Water running/Gurgling May be heard when ice melts during the defrost cycle and 
water runs into the drain pan

This is normal

Buzzing Heard when the water valve opens to fill the ice maker This is normal

Creaking/Cracking May be heard as ice is being ejected from the ice maker mold This is normal

Ker-plunk May be heard when the ice falls into the ice storage bin This is normal

PROBLEM POSSIBLE CAUSES SOLUTIONS
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Temperature and Moisture 
PROBLEM POSSIBLE CAUSES SOLUTIONS

Temperature is too warm The refrigerator has just been installed Allow 24 hours following installation for the refrigerator 
to cool completely.

Cooling is turned off Turn on cooling. See “Using the Controls.”

The controls are not set correctly 
for the surrounding conditions

Adjust the controls a setting colder. Check the temperature 
in 24 hours. See “Using the Control(s).”

The door(s) are opened often 
or not closed completely

Allows warm air to enter refrigerator. Minimize door openings 
and keep doors fully closed.

A large load of food 
was recently added

Allow several hours for refrigerator to return 
to normal temperature.

Temperature is too cold 
in the refrigerator/crisper

The refrigerator air vent(s) are blocked If the air vent located in the top, left, rear corner of the 
refrigerator compartment is blocked by items placed directly 
in front of it, the refrigerator will get too cold. Move items 
away from the air vent.

The controls are not set correctly 
for the surrounding conditions

Adjust the controls a setting warmer. Check the temperature 
in 24 hours. See “Using the Controls.”

The ice storage bin is not in the correct 
position 

See “Ice Maker.”

Temperature is too cold 
in the pantry drawers

The control is not set correctly 
for the items stored in drawer

Adjust the control setting. See “Refrigerator Features.” 

There is interior 
moisture buildup
NOTE: Some moisture 
buildup is normal.

The room is humid A humid environment contributes to moisture buildup.

The door(s) are opened often or not 
closed completely

Allows humid air to enter the refrigerator. Minimize door 
openings and close doors completely.

The door is blocked open Move food packages away from door.

A bin or shelf is in the way Push bin or shelf back into the correct position.

Storing liquid in open containers This adds humidity to the refrigerator interior. Keep all containers 
tightly covered.

There is frost/ice buildup in 
the freezer compartment

The doors are opened often or 
left open

Minimize door openings and keep doors fully closed.

Poor door seal Ensure door seals are making full contact with the refrigerator 
cabinet to allow for an adequate seal.

Temperature controls are not 
set correctly

See “Using the Controls” for recommended 
temperature settings.
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Ice and Water 
PROBLEM POSSIBLE CAUSES SOLUTIONS

The ice maker is not 
producing ice or is not 
producing enough ice

The refrigerator is not connected to 
a water supply or the water supply 
shutoff valve is not turned on

Connect refrigerator to water supply and turn water shutoff valve 
fully open.

There is a kink in the water source line A kink in the line can reduce water flow. Straighten the water 
source line.

The ice maker is not turned on Make sure the ice maker is on. See “Ice Maker.”

The refrigerator has just been installed Wait 24 hours after ice maker installation for ice production 
to begin. Wait 3 days for full ice production.

The refrigerator door is not 
closed completely

Close the door firmly. If it does not close completely, see 
“The doors will not close completely.”

A large amount of ice was 
recently removed

Allow 24 hours for ice maker to produce more ice.

An ice cube is jammed in the ice maker 
ejector arm

Remove ice from the ejector arm with a plastic utensil.
NOTE: On some models, press the lever which opens the 
ice maker door to access the ejector arm.

A water filter is installed on 
the refrigerator

Remove the water filter and operate the ice maker. If ice volume 
improves, then the filter may be clogged or incorrectly installed. 
Replace filter or reinstall it correctly.

A reverse osmosis water filtration 
system is connected to your cold 
water supply

This can decrease water pressure. See “Water Supply 
Requirements.”

The ice cubes are 
hollow or small 
NOTE: This is an indication of 
low water pressure.

The water shutoff valve is not 
fully open

Turn the water shutoff valve fully open.

There is a kink in the water source line A kink in the line can reduce water flow. Straighten the water 
source line. 

A water filter is installed 
on the refrigerator

Remove filter and operate ice maker. If ice quality improves, then 
the filter may be clogged or incorrectly installed. Replace filter or 
reinstall it correctly. 

A reverse osmosis water filtration 
system is connected to your cold 
water supply

This can decrease water pressure. See “Water Supply 
Requirements.”

Questions remain regarding 
water pressure 

Call a licensed, qualified plumber.

Off-taste, odor or gray color 
in the ice or water

Recently installed or replaced 
plumbing connections. (New plumbing 
connections can cause discolored or 
off-flavored ice and water.)

Discard the ice and wash the ice storage bin. Flush the water 
system with 4 gal. (15 L) of water. Allow 24 hours for the 
ice maker to make new ice, and discard the first 3 batches 
of ice produced. 

The ice has been stored too long   Discard ice. Wash ice storage bin. Allow 24 hours for ice maker 
to make new ice.

The water has been stored too long Dispense at least 1 qt (1 L) of water per week to maintain 
a fresh supply. 

Odor from stored food has transferred 
to the ice

Use airtight, moisture proof packaging to store food.

There are minerals (such as sulfur) 
in the water 

A water filter may need to be installed to remove the minerals. 

There is a water filter installed 
on the refrigerator

Gray or dark discoloration in ice may indicate that the water 
filtration system needs additional flushing. Flush the water 
system after installing and before using a new water filter. 
See “Water Dispenser” for water filter flushing instructions. 

The water filter needs to be replaced Replace the disposable water filter at least every 6 months 
or when indicated. See “Water Filtration System.”
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The water dispenser will 
not operate properly 

The refrigerator is not connected to 
a water supply or the water supply 
shutoff valve is not turned on 

Connect the refrigerator to the water supply and turn the water 
shutoff valve fully open.

There is a kink in the water source line A kink in the water line can reduce water flow from the water 
dispenser and result in hollow or irregular shaped ice. Straighten 
the water source line. 

The refrigerator has just been installed Flush and fill the water system. See “Water Dispenser.”

The water pressure to the house is not 
at or above 30 psi (207 kPa)

The water pressure to the house determines the flow from 
the dispenser. See “Water Supply Requirements.”

A reverse osmosis water filtration 
system is connected to your cold 
water supply

A reverse osmosis water filtration system can decrease water 
pressure. See “Water Supply Requirements.”

A water filter is installed 
on the refrigerator

Remove filter and operate dispenser. If water flow increases, the 
water filter may be clogged or incorrectly installed. Replace filter 
or reinstall it correctly.

The refrigerator door is not closed 
completely (on some models)

Close the door firmly. If it does not close completely, see 
“The doors will not close completely.”

The refrigerator doors were 
recently removed

Make sure the water dispenser wire/tube assembly has 
been properly reconnected at the top of the refrigerator 
door. See “Remove and Replace Refrigerator Doors and 
Drawer Front.”

Water is leaking or dripping 
from the dispenser system
NOTE: A few drops of water 
after dispensing is normal.

The glass was not held under the 
dispenser long enough 

Hold the glass under the dispenser 2 to 3 seconds after 
releasing the dispenser lever.

Water continues to drip 
from the dispenser beyond 
the first few drops.

The refrigerator has just been installed Flushing the water system removes the air from the lines which 
causes the water dispenser to drip. Flush the water system. 
See “Water Dispenser.”

The water filter was recently changed Flushing the water system removes the air from the lines which 
causes the water dispenser to drip. Flush the water system. 
See “Water Dispenser.”

Water is leaking from the 
back of the refrigerator

The water line connections were not 
fully tightened 

See “Connect the Water Supply.”

Recently removed the doors and did 
not fully tighten water line connection

See “Remove and Replace Refrigerator Doors and 
Drawer Front.”

Water from the dispenser 
is warm
NOTE: Water from the 
dispenser is only chilled 
to 50°F (10°C). 

The refrigerator has just been installed Allow 24 hours after installation for the water supply 
to cool completely.

A large amount of water was 
recently dispensed

Allow 3 hours for the water supply to cool completely.

Water has not been recently dispensed The first glass of water may not be cool. Discard the first glass 
of water dispensed.

The refrigerator is not connected 
to a cold water pipe

Make sure the refrigerator is connected to a cold water pipe. 
See “Water Supply Requirements.”

PROBLEM POSSIBLE CAUSES SOLUTIONS
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WHIRLPOOL® 
MAJOR APPLIANCE 
LIMITED WARRANTY

ATTACH YOUR RECEIPT HERE. PROOF OF PURCHASE IS REQUIRED 
TO OBTAIN WARRANTY SERVICE.
Please have the following information available when you call the 
Customer eXperience Center:
■ Name, address and telephone number
■ Model number and serial number
■ A clear, detailed description of the problem
■ Proof of purchase including dealer or retailer name and address

IF YOU NEED SERVICE:
1. Before contacting us to arrange service, please determine whether your product requires repair. Some 

questions can be addressed without service. Please take a few minutes to review the Troubleshooting or 
Problem Solver section of the Use and Care Guide, scan the QR code on the right to access additional 
resources, or visit www.whirlpool.com/product_help.

2. All warranty service is provided exclusively by our authorized Whirlpool Service Providers. In the U.S. and 
Canada, direct all requests for warranty service to: 

Whirlpool Customer eXperience Center
In the U.S.A., call 1-800-253-1301. In Canada, call 1-800-807-6777.

If outside the 50 United States or Canada, contact your authorized Whirlpool dealer to determine whether another warranty applies.

www.whirlpool.com/product_help

ONE YEAR LIMITED WARRANTY

WHAT IS COVERED WHAT IS NOT COVERED

For one year from the date of purchase, when this 
major appliance is installed, operated and maintained 
according to instructions attached to or furnished with 
the product, Whirlpool Corporation or Whirlpool 
Canada LP (hereafter “Whirlpool”) will pay for Factory 
Specified Replacement Parts and repair labor to 
correct defects in materials or workmanship that 
existed when this major appliance was purchased, or 
at its sole discretion replace the product. In the event 
of product replacement, your appliance will be 
warranted for the remaining term of the original unit's 
warranty period.

YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS 
LIMITED WARRANTY SHALL BE PRODUCT REPAIR 
AS PROVIDED HEREIN. Service must be provided by a 
Whirlpool designated service company. This limited 
warranty is valid only in the United States or Canada 
and applies only when the major appliance is used in 
the country in which it was purchased. This limited 
warranty is effective from the date of original consumer 
purchase. Proof of original purchase date is required to 
obtain service under this limited warranty.

1. Commercial, non-residential, multiple-family use, or use inconsistent with published 
user, operator or installation instructions. 

2. In-home instruction on how to use your product.
3. Service to correct improper product maintenance or installation, installation not in 

accordance with electrical or plumbing codes or correction of household electrical or 
plumbing (i.e. house wiring, fuses or water inlet hoses).

4. Consumable parts (i.e. light bulbs, batteries, air or water filters, preservation 
solutions, etc.).

5. Defects or damage caused by the use of non-genuine Whirlpool parts or accessories.
6. Conversion of products from natural gas or L.P. gas.
7. Damage from accident, misuse, abuse, fire, floods, acts of God or use with products 

not approved by Whirlpool.
8. Repairs to parts or systems to correct product damage or defects caused by 

unauthorized service, alteration or modification of the appliance.
9. Cosmetic damage including scratches, dents, chips, and other damage to the 

appliance finishes unless such damage results from defects in materials and 
workmanship and is reported to Whirlpool within 30 days. 

10. Discoloration, rust or oxidation of surfaces resulting from caustic or corrosive 
environments including but not limited to high salt concentrations, high moisture or 
humidity or exposure to chemicals.

11. Food or medicine loss due to product failure.
12. Pick-up or delivery. This product is intended for in-home repair.
13. Travel or transportation expenses for service in remote locations where an authorized 

Whirlpool servicer is not available.
14. Removal or reinstallation of inaccessible appliances or built-in fixtures (i.e. trim, 

decorative panels, flooring, cabinetry, islands, countertops, drywall, etc.) that 
interfere with servicing, removal or replacement of the product.

15. Service or parts for appliances with original model/serial numbers removed, altered 
or not easily determined.

The cost of repair or replacement under these excluded circumstances shall be 
borne by the customer. 

DISCLAIMER OF IMPLIED WARRANTIES
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR IMPLIED WARRANTY OF FITNESS FOR A 
PARTICULAR PURPOSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW. Some states and provinces do not allow 
limitations on the duration of implied warranties of merchantability or fitness, so this limitation may not apply to you. This warranty gives you 
specific legal rights, and you also may have other rights that vary from state to state or province to province.

DISCLAIMER OF REPRESENTATIONS OUTSIDE OF WARRANTY
Whirlpool makes no representations about the quality, durability, or need for service or repair of this major appliance other than the representations 
contained in this warranty. If you want a longer or more comprehensive warranty than the limited warranty that comes with this major appliance, 
you should ask Whirlpool or your retailer about buying an extended warranty.

LIMITATION OF REMEDIES; EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL DAMAGES
YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT REPAIR AS PROVIDED HEREIN. WHIRLPOOL 
SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some states and provinces do not allow the exclusion or limitation 
of incidental or consequential damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights, and 
you also may have other rights that vary from state to state or province to province.


